Name(s) and Address of Registered Shareholder(s)
BRI e 408 Kotk

Dear Registered Shareholders,
RO
Pursuant to Rule 2.07A of the Rules Governing the Listing of Securities on The Stock Exchange of Hong Kong Limited (the “Listing Rules”) and the Articles of Association of the Company, the Company will send
the future actionable corporate communications of the Company to its Shareholders* individually in electronic form by email.
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In support of electronic communication by email, the Company recommends its Shareholders to complete and sign the Reply Form attached with this letter and return it by post or by email 2602-ecom@hk.
tricorglobal.com to the Company’s H Share Registrar, Tricor Investor Services Limited at 17/F, Far East Finance Centre, 16 Harcourt Road, Hong Kong.
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It is the responsibility of the Shareholders to provide email address that is functional. If the Company does not possess the email address of a Shareholder or the email address provided is not functional, the Company
will send the Actionable Corporate Communication in printed form together with a request form for soliciting the Shareholder’s functional email address to facilitate electronic dissemination of Actionable Corporate
Communications in the future. The Company will be considered to have complied with the Listing Rules if it sends Actionable Corporate Communications to the email address provided by a Shareholder without
receiving any “non-delivery message”.
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# Holder(s) of the Share(s) of the Company.
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Means of Receipt and Language of Actionable Corporate Communications”
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To: Onewo Inc. o BYEZBNEREROGERL A
(Stock Code: 2602) (BB K55 2602)
c/o Tricor Investor Services Limited (the “H Share Registrar”) MBS ERARAR (HRROBEERZE ) ik
17/F, Far East Finance Centre s E B 169
16 Harcourt Road, Hong Kong JEL A P 17

I/We would like to receive all future Actionable Corporate Communications of Onewo Inc. (the “Company”) in the manner as indicated below:
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(Please mark (V) in ONLY ONE of the following boxes)
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D to receive all future Actionable Corporate Communications by email; or
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Email Address
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(Please provide the email address in English Capital Letters (in legible handwriting if you are filling in the email address by hand) and the email address will be used for the purpose of receiving all future
Actionable Corporate Communications in electronic form by email. If no email address is provided or the email address provided by you is not functional, you will receive future Actionable Corporate
Communications by post (to your address as appearing on the Company’s register of members), together with a request form for soliciting the Shareholder’s functional email address to facilitate electronic
dissemination of Actionable Corporate Communications in the future. The Company will be considered to have complied with the Listing Rules if it sends Actionable Corporate Communications to the
email address provided by a Shareholder without receiving any “non-delivery message”.)
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D to receive printed English version only of all future Actionable Corporate Communications; or
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to receive printed Chinese version only of all future Actionable Corporate Communications; or
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to receive both the printed English and Chinese versions of all future Actionable Corporate Communications.
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Name(s) of Shareholder(s) Signature
RERHEE #E
Please use BLOCK CAPITAL AR X EREE

Contact telephone number Date
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Notes Mt -

1.

If the Company does not receive the duly completed and signed Reply Form and until you inform the Company c/o the H Share Registrar by reasonable prior notice in writing of your change of choice, you
will be deemed to have consented to receive all future Actionable Corporate Communications by post.
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By choosing to receive all future Actionable Corporate Communications by email in lieu of receiving printed copies, you have expressly consented to waive the right to receive the Actionable Corporate
Communications in printed form.
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If your shares are held in joint names, the shareholder whose name stands first on the register of members of the Company in respect of the joint holding should sign on this Reply Form in order to be
valid.
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The above instructions will apply to all future Actionable Corporate Communications to be sent to shareholders of the Company until you notify the Company otherwise by giving the Company c/o the H
Share Registrar reasonable prior notice in writing or by email to 2602-ecom @hk.tricorglobal.com.
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Shareholders can change the choice of means of receipt and/or language of the Company’s Actionable Corporate Communications at any time by reasonable prior notice either in writing or by an email to
2602-ecom @hk.tricorglobal.com to the Company c/o the H Share Registrar. For the avoidance of doubt, we do not accept any special instructions written on this Reply Form.
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If both English and Chinese versions of the Actionable Corporate Communications are combined into one document, a printed version of the Actionable Corporate Communications with both English and
Chinese versions will be sent to the Shareholder requesting for a printed copy of any version(s) of the Actionable Corporate Communications.
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An “Actionable Corporate Communication” refers to any corporate communication from the Company that seeks instructions from its shareholders on how they wish to exercise their rights or make an
election as the shareholders of the Company.
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PERSONAL INFORMATION COLLECTION STATEMENT W 18 A &5 8

Your supply of your name(s) and contact telephone number(s) is on a voluntary basis for the purpose of processing your instructions given on this Reply Form for receiving the Actionable Corporate Communications
(the “Purposes”). We may transfer or disclose such data provided by you to the Registrar and agent(s) for the Purposes or such other parties who are authorised by law to request the information. The data will be
retained for such period as may be necessary for our verification and record purposes. You have the right to request access to and/or correction of the relevant personal data in accordance with the provisions of the
Personal Data (Privacy) Ordinance and any such request should be made in writing to the Personal Data Privacy Officer of Tricor Investor Services Limited at 17/F, Far East Finance Centre, 16 Harcourt Road, Hong

Kong.
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